
Consistently Low Rates 
The District works to keep your rates as low 
as possible. Proactive financial planning and 
rate management have allowed us to maintain 
stable rates for decades, even during tough 
economic times. As a result, the District’s 
charges are consistently among the lowest in 
Clark County. 

We charge a low, flat residential fee regardless 
of usage. This is a more efficient and cost-
effective way to bill. It reduces operating 
costs and results in lower rates for everybody. 
Commercial customers are charged monthly 
based on usage.

A Clean Report...
The District holds itself to strict standards 
and core values that were developed through 
feedback from our customers. We are 
dedicated to:

RELIABLE AND  
PREDICTABLE SERVICE 

The District has invested in system‑wide 

monitoring and conducts regular maintenance 

inspections to minimize the occurrence of service 

disruptions and maximize the life of sewer 

infrastructure.

AFFORDABILITY

Residential customers are charged a flat 

monthly fee that is among the lowest in Western 

Washington and Clark County.

PROTECTING PUBLIC HEALTH  

AND THE ENVIRONMENT

Each day, we safely convey and treat around 

8 million gallons of wastewater while minimizing 

impacts to neighborhoods and sensitive 

environmental areas. We also collaborate with 

Clark County Public Health and others to 

identify areas where sewer service could reduce 

public health risks and protect water resources. 

FINANCIAL RESPONSIBILITY  

AND TRANSPARENCY

For over three decades, the District has 

consistently received clean financial audits  

and Certificates of Achievement for Excellence 

in Financial Reporting. Financial reports and 

budgets are published on the District’s website.

USING NEW TECHNOLOGIES AND 

OPTIMIZING EXISTING FACILITIES

The District uses computerized management 

systems to efficiently track and prioritize 

facility maintenance, remote monitoring systems 

to reduce site visits, and closed circuit TV 

robots to inspect sewer lines.

Ensuring Affordable Service

Supporting economic 
development and 

protecting public health 
by providing reliable, 

affordable sewer service 
to our customers

Expanding the  
Boundaries  
of Service

Contact Us
www.crwwd.com 
(360) 750-5876
Operations Center:  
8000 NE 52nd Court 
Vancouver, WA 98665
Mailing address:  
PO Box 8979 
Vancouver, WA 98668 
Emergency? Service line is 
open 24 hours a day:  
(360)750-5876

Go Paperless!
See options for receiving and 
paying your bill conveniently and 
electronically at www.crwwd.
com/payment-options.html

Septic Elimination 
Program
Does your home have an on-site 
septic tank? The District’s Septic 
Elimination Program is one of 
several programs that can provide 
assistance, including financial 
incentives, to help neighborhoods 
and property owners connect 
to the public sanitary sewer and 
protect our water resources. 
Read more at www.crwwd.com/
documents/SEPBrochure.pdf

About the District 
Clark Regional Wastewater District 
was founded in 1958 and has 
become one of the largest sewer 
districts in the state of Washington. 
We provide reliable, affordable 
service to more than 100,000 
people in Hazel Dell, Felida, 
Pleasant Valley, Lake Shore, 
Salmon Creek, Orchards, Brush 
Prairie, Meadow Glade, Hockinson, 
Fairgrounds and Ridgefield.

Board of Commissioners 
Meetings 
The Board meets three times each 
month at the District Operations 
Center, 8000 NE 52nd Court. 
All meetings have an open 
communication section where the 
public can address the Board. Find 
out more at www.crwwd.com/
about/meetings.html
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Where Does My Bill Go?Collection System 
The collection system connects homes and 
businesses to the local sewer network and safely 
conveys wastewater for treatment. The District’s 
system includes more than 600 miles of sewer 
pipes, 60 pump stations and 800 STEP systems. 

Wastewater Treatment 
Safely treating wastewater is essential to 
protecting public and environmental health.  
Each person contributes about 75 gallons to the 
wastewater system daily, meaning the treatment 
facility receives and treats about 8 million gallons 
of wastewater every day! 

Capital Improvements 
The District reinvests in the system by restoring 
and replacing infrastructure as needed, as well 
as expanding capacity of the system to support 
economic development and population growth. 

Operations  
Running a successful utility takes a lot of 
expertise, from system maintenance to  
business management. Regular inspections  
and tracking of needs help ensure reliable 
service and maximize the life of our sewers.

2017 District budget: $28.8 million
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Every new home or business means more 
connections and more flow to the system. The 
District works to repair and expand the sewer 
system as necessary to support growth in Clark 
County. This includes:
• Reviewing the General Sewer Plan every six 

years to ensure adequate capacity and reliable 
service without over-committing resources. 

• Using the latest technologies and working with 
local partner agencies to reduce community 
impacts and costs for sewer projects. 

Discovery Clean Water Alliance 
The District has invested in long-term rate 
stability by helping launch the Discovery 
Clean Water Alliance, together with Clark 
County and the Cities of Battle Ground 
and Ridgefield. As a regional 
sewer transmission and 
treatment utility, the Alliance 
will meet future service 
demand at a lower cost 
by sharing infrastructure 
and pooling resources. It 
also stimulates economic 
development by building sewer 
capacity to support employment 
centers. For more information, visit:  
www.discoverycwa.org 

The District takes an active role in educating  
the public about our wastewater system. Reliable 
service starts at home. What we do in our homes 
matters to the system, the environment and  
even to rates. The District actively promote 
messages and tips to encourage responsible 
use of sewer facilities, leading to better 
reliability and environmental protection. 

Here’s how you can be “sewer smart”:

• Flush only toilet tissue and human waste. 
Put everything else in the trash, even  
wipes labeled as “flushable”.

• Don’t put fats, oils, grease or grit down the 
sink. A disposal doesn’t stop them from 
clogging up pipes and pumps. 

For kid-friendly educational materials and  
tips on being a responsible wastewater 
steward, visit our website at:  
www.crwwd.com/service-tips.html
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“The Discovery Corridor Wastewater 
Transmission System is more than a  
series of pipelines and pump stations.  
It is part of a greater effort to connect 
our communities, and it is a major 
stimulus to economic investment in 
Clark County. Projects like this are vital 
to the health of our community and to 
continuing to provide reliable, affordable 
service to all our customers.” 

—John M. Peterson, P.E.
District General Manager

“Thank you to a great team who rescued 
us when tree roots blocked our sewer 
pipe and caused an overflow mess... 
Your service crew was an answer to my 
prayer. They were friendly, helpful, kind 
and considerate.” 

—Lynne Atkinson
Customer
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EXPANDING the BOUNDARIES of SERVICE

Construction of Phase I of the 
Discovery Corridor Wastewater 

Transmission System was 
completed in 2016.




