
AAS Supplemental Questions 

1. Describe a time you had to research a topic, and then organize your findings and report them to 
others. 

2. What do you like about being in Customer Service?  What do you find is the most difficult part of 
being in Customer Service? 

3. Tell us about a time you had to say “No” or decline a request to a customer because it was against 
company policy. 

 

 

 


