
1 Preliminary treatment and screening
Preliminary treatment is the critical first step that 
protects plant equipment and operations. The amount 
of work required is directly influenced by what you 
flush. This phase involves screening out trash, grit and 
debris, such as personal hygiene products, diapers and 
wipes. This trash has to be taken to the landfill. After the 
remaining flow passes through the screening systems, it 
is ready to enter the primary treatment process. 

2 Primary treatment 
Primary treatment uses gravity to separate the solids 
from the liquids. The heavier solids sink and settle 
at the bottom of a specially designed basin, which is 
called a primary clarifier, while lighter floatable solids 
accumulate as scum and are skimmed and removed. 
The liquids and solids then continue down separate 
pathways for further treatment, which will be addressed 
in the next issues in this series.

Connections
May/June 2025 

Wastewater Treatment 201   
This article is next in the series that shows how the District collects, moves and treats wastewater (or 
sewage). Wastewater treatment is a complicated, regulated and often fascinating process that plays an 
important role in protecting public health and the environment. This issue will discuss the first phases 
in the process of treating, or cleaning, your wastewater after it flows through our pipes and reaches the 
treatment plant.   

Trash collects on the filter screen

Covers were added to the primary clarifiers in 2021 
to better control odors at the plant

Take our customer survey 
The District wants to hear from you! You’re invited to 
share your thoughts on our rates and services so we 
can better serve you. Please fill out our anonymous 
customer survey by June 30. 

Questions about the survey? Contact us at  
360-993-4001 or finance@crwwd.com.

Scan the QR code or enter  
the URL below to take the 
survey online. 

bit.ly/crwwd-2025-survey

Visit us online at www.CRWWD.com
 8000 NE 52nd Court, Vancouver, WA 98665 ▪ Write: PO Box 8979, Vancouver, WA 98668 ▪ Phone: (360) 750-5876 ▪ Fax: (360) 750-7570

Hours of Operation 
Monday - Friday  
8 a.m. - 5 p.m.  
Closed Weekends  
and Holidays

  Emergency? 
  Call 24/7:  
  360-750-5876 

Commissioners 
Norm Harker 
Denny Kiggins
Neil Kimsey

General Manager 
John M. Peterson, P.E.

mailto:finance%40crwwd.com.?subject=
https://form.jotform.com/jlainvolve/crwwd-2025-customer-survey
http://www.CRWWD.com


Clark County 2025 residential sewer rate comparison  

The District is committed to maintaining competitive rates while providing the highest quality of services.  
In 2025, the District’s residential monthly sewer base rate remains the lowest in Clark County and is far below 
the average rate in Western Washington.

Did you know? 

 Each year, about 200 tons of trash is removed 
from wastewater entering the plant.

Calendar of Events

May 17 June 7 July 4
Hazel Dell  

Parade  
of Bands

Fire District 6 
open house 
Noon–3 p.m.  
Salmon Creek  

Station 

4th of July  
Celebration 
Downtown 
Ridgefield

Data based on 8 ccf/mo water use, includes applicable taxes. To see the full table, visit:  bit.ly/RateChart2025
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3 ways you can help the District limit  
trash in our system 

•	 Flush only your bodily waste and toilet paper— 
See what not to flush: bit.ly/3EvhvoT  

•	 Throw wipes in the trash—they don’t break down 
and they contribute to clogs and blockages. 

•	 Prevent Fats, Oils and Grease (FOG) from going 
down the drain. FOG sticks to the pipes and any 
trash in the collection system, making it even harder 
to remove which is why it is the most common cause 
of sewer line blockages. Order a complimentary 
freeze the grease kit here: bit.ly/340ZGZK 

Staff at the 2024 Hazel Dell Parade of Bands

https://www.crwwd.com/wp-content/uploads/bsk-pdf-manager/2025/03/18-2025-CRWWD-Sewer-Connection-Charges-Rates-Comparison.pdf
https://www.crwwd.com/pollution-prevention/flush/
https://www.crwwd.com/pollution-prevention/grease/

